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“... Public libraries of the future will be catalysts and

leaders in community-based economic development.”
Wendy Newman: Third Generation Public Libraries, 2008
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economic
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Aspects of
Community Economic Development

We’ll focus on

* Workforce initiatives
— job search, new comers, employers

e Support to the municipality

e Support to business
— youth, non-profits, home-based, start-up

but there’s also
* Library as place — immediate CED impact
e Early childhood literacy - long-term CED impact



Workforce initiatives — Job search
e Job board

e Company directories

* Information about training, courses, etc.
e Local employment services

* Job search club

 Workshops on job search basics



Job search — guides

— Richmond HI” Find books, music, movies, and more.

Home W RHPL ExPLORE E-RESOURCES PROGRAMS Key UsERS INTEREST AREAS SERVICES Asour Us L@_, LISTEN

Careers & Job Hunting

You may be ready for a career change or areé ust starting out after graduation. The lerﬁ%y has over 260 books on resume writing,
cover letters and career development in the 620s section of our library. Just been laid off? Going back to work? Haveggu just le
school or are you looking for new career opportunities? Hel|:)|ng job seekers find the information they need is an important part of
what public libraries do. We can help you connect with local career counselors and resources, research company mformatmn do
industry research, search for job openings, learn how to write an effective resume and cover letter, how to prepare for an interview
and tap in to the hidden job market through networking.

Local Employment Agencies
Contact information for local employment agencies for job seekers.

York Region Employment Centres
Employment Ontario has a new service delivery network for York Region providing free services for job seekers including: career
assessment, job search assistance, job placement, apprenticeships, workshops, training support.

Local Organizations for Small Business
The Library’s listing of local organizations that are available to help bring your business idea to fruition.

Local Area Business Directories _ _ ) _ ) _ ) _
Most municipalities have compiled business directories for their own community. These directories can be very valuable for
industry research, job searches, cold calling, market research and competitive intelligence.

Thinking of 2 Career Change?

You may be ready for a career change or are just starting out after graduation. The library has over 260 books on resume writing,
cover letters and career development in the 650s section of our library. The business librarian also recommends the following
websites for career development, writing effective and powerful resumes and cover letters.

Resources for All Job Seekers
Recommended books and job sites by the Business Librarian.

Sector-specific Job Resources
Industry specific job resources selected by the Business Librarian.

Social Networking
Ower 90% of new jobs are in the “hidden job market.”. Networking is one of the most important ways to access these job



Job search — programs
E%M%ﬁ?ua IF TS 0UT THERE, IT' IN HERE. in Catalogue

Home My OPL Browse Hours and Locations Services Programs and events Blogs

Home / Programs and events / Job Search Club

Job Search Club

Monday, December 29, 2014 - 1:00pm
Monday, January 12, 2015 - 1:00pm
Monday, January 26, 2015 - 1:00pm
Monday, February g, 2015 - 1:00pm
Monday, February 23, 2015 - 1:00pm
Monday, March 9, 2015 - 1:00pm
Monday, March 23, 2015 - 1:00pm

Meeting room B (Community Centre)

120 mins.

Drop-in program

. . LOCATION
Description Greenbora
Join us to share your job search stories: what's working, what's not, job 363 Lorry Greenberg Drive

leads, interview experiences. Mestings are held every two weeks. Drop-in. Meeting room B (Community Centre)



Job search — “feature page”

“
Home Catalogue Programs & Events Contact About My Library My Account

“\%ﬂ h]lr L[brary ® Catalogue () Website |E!-o|::-k5, Movies, Music. . |°

Life Research Staff Picks Kids Teens
Home / Life ! Searching for Work
Staff Blog
Career Cruising Job Search Assistance in London
. Career -
Apprenticeships Mature Workers
Career Exploration and Job Networking
Career Trend
' rends Newcomers to Canada
Interviews Research a Company Knock 'em dead cover letters ;
) cover letters an...
- y Job Postings Resumes, Cover Letters, Author: Yate, Martin John
w ‘-f Job Search Assistance in Portfolios
London Students and Youth { BACK NEXT»

Job Search Information L T
SEE ALL NEW ITEMS

New Season, Mew

.
In My Community Career Preparation
Read More

ARCHIVES London Ontario Employment Service Provid... « [ 7 Signi Learning Express

Fractice tasts, exercises. skil-
huilging courses, to help you with
citizenship,aptitude and
employment tests including
TOEFL, LSAT, MCAT, Can.
Armeacg Forces, RCMP.




Job search — “cover story”
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i Location & Contacts Career Links
¢ Check cut our Wirtual Library Caresr Cruising [Libraery Membership Required) - This career guidance and planning systemn assists people of 2l ages to find
Tour the right carear by expioring hundreds of detailed oocupation profiles aswell as education and training options. Mote: First-
. time uzers will need to create 2 profile
[ Emaif s
¥ Subzcribe
) Print this P Aprcredited Online Schools - This site is 2 resounce fior finding online accredited colleges 2nd universities. They are proud to
| Print thiz Page ; 3 LA : R
= ; i host a searchable directory of online colleges and universities inthe United States.
Affordable Online Colleges - Their goal with this list is to provide you with informetion about the most afferdabie online
colleges out there today.
Job Ads i 5
. ' . Alberta Transfer Guids - Alberta Couwncil on Admissions and Transfer was established in 1974 as anindependent body, the
Click here for job opportunites - T et 3 S SR - Fe Ll
with the Alberta Government Alberta Council on Admissions and Transfer serves as 3 body through which stakeholders work co-operatively o ensure

effective transferability of courses and programs for the benefits of student=s

ALIS - Career Planning - Education - Jobs



Job search >

» programs on transferrable skills
> — not just job search skills

» host a Summer Job Fair

» lib facilities for career nights

— encourage job seekers to “get outside” their institution
— partner with career officers at college/univ

» promote OntariolLearn and
Ontario Online (new courses 2015/2016)

» partner with the municipality



Job search — “special issue”
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The Official Site of The City of Markham

About Markham Residents

Recreation & Culiure Municipal Govemment Cnline Senices

hiunicipal Government Employrment & Volunteer Resources

MUNICIPAL GOVERNMENT

How can we help?

About Munidpal Government
Mayor & Coundl
Council & Committee Meetings
Budget & Business Plan
Property Taxes
Bylaws

DEpartments

Employment & Volunteer

Current Opportunitizs

How to Apply

Diversity
Resources

Vaoluntes=r Opportunities
2014 Election

Permits B Licenoss

Accessibility & Diversity

EMPLOYMENT AND CAREER RESOURCES

Bookmark this page

RESOURCES

The following lists a number of bocal resources that can be used by individuals seeking employrment, employment changes or career
related information.

Plegse note that the following information is for information purposes onfy. The Corporation af the City of Markham (the “City™) and

its affilates assume no liebility or respansibility for the infarmation or services listed or provided. In eddition, the listing of these
7 ¥ | ¥l i l o
providers does not presume endorsement by The City. The information provided is neither exhaustive nor exclusive.

Join us for Employment Workshops at the Library!

interoctive workshops for resurme creation, tools, ibrary resources, feedbac

Fadlitated by Human Resources and Library staff from the City of Markham!

Date: June 12, 2014

Time: 2-4 p.m.

Location: Thornhill Community Centre, 7755 Bayview Avenue, Thomhill, Ontario, LT 4F1

Register by June 11, 2014 with Patty Mcorory at: pmorong@markhamlibrary.onoca

Employment and Career Resources - Government
Service Canada Centres

Service Canada brings togsther 8 growing number of services from federal departments and azencies. Examples of services induds



Job search — examples

Richmond Hill PL
— http://www.rhpl.richmondhill.on.ca/CareersJobhunting/

Ottawa PL
— http://biblioottawalibrary.ca/en/node/21985

London PL

— http://www.londonpubliclibrary.ca/life/work/assistance

Stuart MacPherson PL

— http://www.stuartmacphersonlibrary.ca/Career-Centre

City of Markham

— http://www.markham.ca/wps/portal/Markham/MunicipalGovern
ment/ (expand Employment & Volunteer, and click on Resources)



http://www.rhpl.richmondhill.on.ca/CareersJobhunting/
http://biblioottawalibrary.ca/en/node/21985
http://www.londonpubliclibrary.ca/life/work/assistance
http://www.stuartmacphersonlibrary.ca/Career-Centre
http://www.markham.ca/wps/portal/Markham/MunicipalGovernment/
http://www.markham.ca/wps/portal/Markham/MunicipalGovernment/

Workforce initiatives — Newcomers

e Employment, job search — as before, plus....
e Language skills — e.g. for job applications
 Multilingual computer access

e Wages & salary information

e Credential assessment & certification

e Local industry trends — industry assns,
journals and websites

e Professional assns & other “community”
networks



Workforce — Newcomers
EMﬂLﬂEﬁua IF IS 0UT THERE, IT'S IN HERE. in Catalogue

Home My OPL Browse Hours and Locations Services Programs and events Blogs

Home [ Services [/ Mewcomers
« Teen Services Newco mers

* Interlibrary Loan

Welcome to your community! The Ottawa Public Library offers a variety of resources and

* Business Services programs for Newcomers. Explore this section to learn how to obtain and use a library card,
participate in free library programs, access material in vour language or find resources and
* Genealogy Services pmgranllsltn help 1'111;:nr|:|v<aT vour English or French 1anguage sl:::Llls. T—n:!r flut'the.r infn:!rmatinu_.
please visit vour nearest library branch or contact us at Diversity([@ BiblioOttawaLibrary.ca.
« Rent a ITIEEtiI'Ig room Cota I..ibt‘at"f farlj.
View library programs for newcomers
* Accessibility Services Access material in vour languags

Improve vour language skills

v Mewcomers
Community partners

» et a Library card

» Access material in your iu 0 - Arabic
B W ol
language
= Improve your language T — &% - Chinese simplifiad
skills
» Community partners Espatiol - Spanish
v izl Arabic
» 237 - 5 - Chinese Soomaali - Somali
simplified
« Espafiol - Spanish pyeckmii - Russian

» Soomaali - Somali

. ) #2 - Urdu
» PYCCRMA - Russian



Newcomers — “feature page”
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Guelph Public Library

Foiskl | =% | Espafct | vietngt | oz (mis) | @) | Frangais | Deutsen

Search for books, movies & more
e e e
I I T N T T

Home > Sennces > New Canadisns

Services - Home
Events Calendar
Suggest a Purchase

Scrrow From Another
Library System

Book Clubs Citizenship Practice Tests Programs for Learning English
Government earching For Work
Searching for Work? e R
In My Lanquage Services in Your Language
Room Rental Life in Guelph Tools for Learning English

Exam Proctoring
Tours

Computers and
Printing

New Canadians

Accessibility Services




Newcomers —>

> attraction

— already part of the “welcoming community”:
multilingual access on PL website

» Local Immigration Partnership

— research role

» mentoring programs

— step out from Living Library?



Newcomers — Local IP

Home | Local Immigration Partnership

Local Immigration Partnership
Members

The Local Immigration Partnership was developed in 2009 and is made up of approximately 50
members. This multi-sector partnership analyzes all research pertaining to immigration and
provides recommendations on various aspects of the program’s design and implementation,
distribution of information and all planning/development.

SAULT STE. MARIE

LOCAL IMMIGRATION
PARTNERSHIP

The Local Immigration Partnership consists of representatives of the service provider
organizations, community agencies, government, and newcomers to Sault Ste. Marie,

Membership includes, but is not limited to, representation from the following agencies and
organizations:

Funded by:

African Caribbean
Canadian Association of
Northern Ontario

Algoma District School
Board

Algoma District School
Board/ Northland ESL

Algoma Latin
Association

Algoma Legal Clinic

Algoma Multicultural
Centre

Algoma Public Health

Algoma University

Algoma Workforce
Investment Committee

Cambrian Nissan

Canada Border Service
Agency

Chamber of Commerce

City Councillor

City of SSM - Planning
Department

City of SSM -
Commissioner Social
Services
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Council Members
TRIEC Co-Chairs
Board of Directors
Staff

Strategic Plan
Annual Reports
FAQs

Success stories
Oppertunities
Our Policies

Donate

TRIEC

Toronto Region Immigrant
Employment Council

About Us >> Council Members >> Toronto Public Library

Newcomers — mentoring

Your partner in immigrant
employment solutions.

Toronto Public Library

’HP&"JS

LIBRARY

Toronto Public Library
Represented by Jane Pyper, City Librarian

Most Torontonians probably don’t know that the Toronto Public Library
(TPL) system is the biggest and busiest urban public library system in
the world. When you consider that the library is often one of the first
stops for newcomers, then it makes sense that TPL offers a robust
system of support for immigrant integration.

TPL makes an ongoing commitment to mentoring skilled immigrants
through TRIEC's Mentoring Partnership program. “It's a very rewarding
program both for mentor and mentee,” says Eva Lew, Manager of
Information and Operations, Toronto Reference Library. “It also fits into
our strategic plan. Because of the challenging economy one of our goals
is to strengthen literacy and employment-related programs.”

Mentors have included the city librarian, directors and librarians.
Matches range across occupations, and mentors are committed to

Related Content

RBC Champions of Immigrant
Success

One Award — Many Winners.
Deadline extended to January 15
2014. ...

See more

Pitney Bowes Canada

Pitney Bowes Canada
Represented by Guilherme Dias,
Director, Strategic Talent
Management

Mail and document technelogies
are important to any individual
business, but among supply chail
these tools are much more - the
are business enablers....

See more

Ontario Society of Professional
Fngineers (OSPF)



Newcomers — “special issue”

ent Guides  Afternative Careers  Programs  Career Advice  ContactUs

skilled immigrant

@ infocentre

Home

The Skilled Immigrant InfoCentre is an online resource centre that helps
newcomers to Canada find the information they need to get a job or explore
careers. All of our services and resources are free and are created by staff at
Vancouver Public Library (VPL).

What we do

m
o

We help you find the information you need to start working in British Columbia (8
We offer Employment Guides that include

+ labour market outlook

+ wages/salary information
+ industry associations

« employment outlook

Newly Arrived in BC?

ENewloBC

Not yet in Canada?




Newcomers — partnering

Search

TRANSLATE

b» bing

HOME SETTLE A WORK BELONG WATERLOO REGION IMMIGRATION PARTNERSHIP CONTACT US SITEMAP

Find a Job
Starting a Small Business

How to Hire Immigrants

Training and Programs




Newcomers — examples

Ottawa PL
— http://biblioottawalibrary.ca/en/newcomers

Guelph PL

— http://www.guelphpl.ca/services/newcanada.cfm

Sault Ste Marie LIP

— http://www.discoverthesault.ca/Home/LIP/Local-Immigration-
Partnership-Members.aspx

Toronto

Vancouver

— http://pwp.vpl.ca/siic/

Waterloo Region

— http://www.immigrationwaterlooregion.ca/



http://biblioottawalibrary.ca/en/newcomers
http://www.guelphpl.ca/services/newcanada.cfm
http://www.discoverthesault.ca/Home/LIP/Local-Immigration-Partnership-Members.aspx
http://www.discoverthesault.ca/Home/LIP/Local-Immigration-Partnership-Members.aspx
http://pwp.vpl.ca/siic/
http://www.immigrationwaterlooregion.ca/

Workforce initiatives — Employers

» Library cards
» Workshops — Technology skills upgrades

» Computing services — “offsite” software training
location

» Labour market information
» Employment standards, upgrades
» Use of large meeting rooms

» Non-business resources e.g. training &
motivational videos (=staff development)

» eSources on funding programs
» Partnering



Employers — library cards

Find books, music, movies, and more.

Greater Victoria Public

LIBRARY e

Explore Digital Content Using the Library Audiences Programs & Events About Us

Home = Using the Library » Borrowing = Specisl Cards

Borrowing
« Holds & Item Notifications Special Cards
S IR Corporate Library Cards

» Library Cards

A Corporate Library Card is available to any business. government agency. school. community organization. group home, day-c¢
« Password/ PIN . oo i ol
service ares. It is intenced for use by employees who require library materials for their work. To spply for 8 Corporate Library Cs

Tl o TRy
« BC OneCard e -g%e ;.n-_-q-“rr ~ rd application Fm
Orporaie Liora s appicatg 2

« Special Cards



Employers — technology

My Account & Databases by Subject Branch Map
. Popular
' Catalogue Search & eBooks Event Calendar Links
Elg]_n Lount ; L] l) r'a l'y New Materials & Our Mission & Vision Community Resources

(®) Catalogue () Library website

HOME | FIND MATERIALS I RESEARCH ‘ SERVICES | EVENTS | BRANCHES Find books. music, movies and more

CAS Youth Interns are Back to Help Patrons with Technology Needs




Employers — subject materials

GOVERNMENT

DOCUMENTS

Access 29,000 government documents from the collection of the Ontario Legisl
Simple searching, or browse by titles, by ministry/agency, authors, subjects, or

Military &
Intelligence
Database

Includes full-text coverage of Canadian publications such as Esprit de Corps, A
Training Bulletin, and Peace Magazine.

Login: Library Card Number

War &
Terrorism
Collection

For students of history, social science and current events, providing insight into
multiple causes

Legin: Library Card Number

CPLQ.

4 Canadian

Periodicals

Articles from national and international publications with a Canadian focus. Inch
the Globe and Mail, Maclean's and the Toronto Star.

Legin: Library Card Number

Canada and the
World
Backgrounder

Covers politics, economics and social issues with a focus on Canada's place in
rescurce for student research and general knowledge. No password s necessa
the following

Vol. 75_No. 1 September 2009 issue - Economics

Vol. 75 _No. 3 December 2009 issue - Gegpolitics

Vol. 75 No. 4 January 2010 issue - Equality

Vol 75 No. 5 March 2010 issue - Natural Resources

Vol. 75. No. 6 May 2010 issue - Nordic States




Employers — subject guides

Ontario’s Export Toolbox
Export Programs & Services in Ontario, 2015

A guide for trade advisors

[Please Note:

1. This inventory is intended for use by trade advisors in agencies, such as those at partner
the Canada-Ontano Export Forum (COEF).

2. COEF does not guarantee the accuracy of any of the information contained in this guide. |
services are subject to change: please always contact the responsible agency — indicated
after the URL - to obtain current status, before giving the information to a client. ]

Contents:
1. Guidesto Exporting Page 2
1a. General
1b. Sector-specific
1¢. Market-specific
2. Research the market Page4

2a. ldentifying opportunities

2b. Canadianregulations

2c. Market overviews

2d. Trade data

2e. Country information

2f. Market research support programs



Employers — partnering

L@e@if

London’s thriving businesses and dquri#ibfant community support
investment and growth i local economy.




Employers — examples

Greater Victoria PL
— http://www.gvpl.ca/using-the-library/borrowing/special-cards/
Elgin County PL

— http://elgincountylibrarycasyi.weebly.com/

Petawawa PL
— http://www.petawawapubliclibrary.ca/collections-online.php

Canada-Ontario Export Forum
— COEF@ontario.ca

London — Hire One
— http://hireone.ca/



http://www.gvpl.ca/using-the-library/borrowing/special-cards/
http://elgincountylibrarycasyi.weebly.com/
http://www.petawawapubliclibrary.ca/collections-online.php
mailto:COEF@ontario.ca
http://hireone.ca/

Workforce initiatives — ideas?

> Job search

%
%

» Newcomers
%
%

» Employers
%
9



Support to the Municipality

Planning

Business Improvement Areas BIA and
Community Improvement Plan

Clusters — secondary suppliers to large
businesses

Tourism

Community Futures Development
Corporation CFDC

Workforce and jobs, of course



Municipality — planning

ARCH OUR CATALC

PUBLIC LIBRARY

ARCHIVES

ABOUT U VISITING WPL OUR SERVICES E-RESOURCES RESEARCH PROGRAMS

ONTARIO, CANADA

Since 19384, the Windsor's Community Archives has been acquiring, preserving and making available h
and commissions. The archives contain over 7,500 photographs and 20,000 sets of architectural drawin
customers. Hecords date back to the [ate 1700, although records for Windsor star ahd, the year V
Crocumentation on commaunities that became part of Windsor (Ford City/East Windsor ij:-.'fa']-'. Riversit
Sandwich East, West and South) are included and available for viewing. The multi-media collection inch
diaries), posters, audio tapes and ephemera

The Archives also holds a number of private collections such as the W.F. Herman Fapers, Windsor Loc

earch the Archives’ holdings, which cannot be loaned, but may be used in the Archives' Reading Room



Municipality — BIA
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Municipality — tourism

Hanover EEm e
Public Hﬂmg Services BCELWA M Kids' Zone

lerary y

[Lnomng for something? ]| Search |

Location: Homa » Services » Tourist and Travel Information

Event Calendar

« Dec E Feb s
January 2015

Tourist and Travel Information

The Hanover Public Library serves as the Tourist Information Centre for the Town of Hanover & M T W T F 3

Fanouers Dnife Calogue and surrounding areas. We have Ontario road maps, Grey/Bruce road maps and information _ i 2

Browse = Renew » Hold booklets on many of the surrounding towns and villages. We are here to answer any and all 141 ‘:'2 ‘E__‘ 1'?‘ E: ‘g, jg

. questions regarding p.laces to see, events taking place, trgils in our area ;nd . . 13 ,:9 ;_E 2‘1_ 2'5 ég 2"1
1B » = | 3ccommedations available locally. If we do not have the information readily available, we will  5c 55 57 53 29 3 39

try our best to find it for you. For more information, contact Emma, our Tourism expert.

(14-Jan) Card Making
Class

(15-Jan) Scrapbooking
Class with Amanda

Services

Latest News

E-Respurces, eBooks and
audiobooks

Teen Zone

Hot Chocolate Craft Day

Christmas Storytime

Holiday Hours 2014

Scrapbooking Class with
Amanda




Municipality — CFDC

Mrs. Kimberly McMunn, Director, joined the board in 2013. Kim
has worked extensively in the cultural sector for the past 15 years
and is currently employed by the Hastings Highlands Public Library
as its CEO, Head Librarian, Treasurer and Secretary. Previous to
this she was employed at the Bancroft Public Library in the same

capacity.

Kim has extensive board experience and currently serves on the
boards of the Community Advocacy and Legal Clinic, Bancroft
Lion’s Club, York River Festival Literacy Committee, Bancroft
Photography Club and North Hastings Quilt Club. Her focus areas

are in economics and cultural sectors but she is also aware of
environmental and social aspects that impact them. This was demonstrated with the award she
received for a Hastings County-wide initiative through the House of Commons for an environmentally
friendly project.

Kim currently resides in Carlow/Mayo Township.



Municipality — workforce

login  store contact  email updates

X mississauca

m Select Language | HOME CITY HALL RESIDEMNTS BUSINESS DISCOVER MISSISSAUGA  SERVICES ONLUME  COMNTACT & HELP

Library Resources & Information

Career

RESIDENTS Residents = Library = Career Gentre
Library
+Career Centre Career Centre

Company Listings

Education The Library offers extensive information on occupations, educational planning, career planning, training and job
: zeanch strategies in the Carser Centre of the Mississaugs Central Library, Sciences and Business Department,
Employment Services lorated on the =econd floor of the building.  Staff are available in persan, by phone or vig e-mail to answer the

Job Pastings informational requests of employers, employment seskers, career changers and students.

Job Search Tools
Tour the Career Centre

Take a Job Hunting Tour, and ses what the Missizsauga Central Library has to offer you regarding career and
jeb information!

Working In Canada

Drop-in tours ars offered the first Monday of each month at 7:00 p.m.

Job hunting groups and other organizations may also wish to book a tour. A minimum of two weeks nofice is
required for group tours

Call 8905-615-3500 Ext. 3589 to book a tour.

Gl eS LR A= Databases Internst Sites




Municipality =
» attend EDCO conference with your

councillor

» Know the resources & planning tools

» Help with the research

> Direct service



Municipality — examples

Windsor PL
— http://www.windsorpubliclibrary.com/?portfolio=archives-2
Markham Seed Library

— https://www.markham.ca/wps/portal/Markham/MunicipalGove
rnment/MayorAndCouncil/StrategicPriorities/MarkhamSustaina
bility/Communitylnvolvement/SeedLibraryandEnviroPacks/

Hanover PL
— http://hanoverlibrary.ca/services/tourist/

CFDC

— http://www.community-futures.ca/index.php/about-us/our-
directors

Mississauga
— http://www.mississauga.ca/portal/residents/careercentre



http://www.windsorpubliclibrary.com/?portfolio=archives-2
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
http://hanoverlibrary.ca/services/tourist/
http://www.community-futures.ca/index.php/about-us/our-directors
http://www.community-futures.ca/index.php/about-us/our-directors
http://www.mississauga.ca/portal/residents/careercentre

Municipality — ideas?

> Built environment

%
%

» Operations
%
%

» Strategies
%
%



Small business — youth

G20 Leaders Declaration, St. Petersburg 2013:

“29. Promoting youth employment is a global
priority....
...effective job-search assistance for different

groups of youth, and motivating youth
entrepreneurship and business start-ups.”



Small business — youth

Summer Company
Programs

Interns — technology
Entrepreneurship programs

Civic engagement, e.g. job shadowing



Youth — programs

BRADFORD
WEST

GWILLIMBURY

PUBLIC LIBRARY

| Books & Media | | Research || Your Library |

Teen Workshops

e here: Home > Programs > Teens > Te¢

Teen Workshops for Winter 2015

Youth Entrepreneurs Workshop Series

The Youth Entrepreneurs Workshop Series is for individuals 13 to
19 years of age and aims to inspire and empower emerging youth
entrepreneurs to become confident leaders.

This series of workshops is presented by one of Canada's leading
business and real estate experis and entrepreneur, Shanna
McFarlane. For more information, contact: 1-855-474-2662;
Email: info@shannamcfarlane.com; www.shannamcfariane.com.

You can register for one or all of the workshops! To register
please stop by the Borrower Services Desk or call the Bradford
West Gwillimbury Public Library at 905-775-3325.




Youth — interns

My Account & Databases by Subject Branch Map
' Catalogue Search & eBooks Event Calendar
Elgll’l“ Oull 1 "1,-': Ll]‘) I'd ly New Materials & Our Mission & Vision Community Resources

®) Catalogue _ Library website

HOME | FINDMATERIALS | RESEARCH | SERVICES | EVENTS | BRANCHES I ————

CAS Youth Interns are Back to Help Patrons with Technology Needs




Youth — entrepreneurship

Exploring entrepreneurship

A group of students makes a business pitch when Sure Start - an entrepreneurial training program for 18 to 26-year-olds at the Fusion Youth
Activity and Technology Centre in Ingersoll - hosted its first youth entrepreneurship conference at the Elm Hurst Inn and Spa on Wednesday,
Oct. 22, 2014. JOHN TAPLEY/INGERSOLL TIMES/QMI AGENCY



Youth =

» Future Entrepreneurs curriculum
— partner with school libraries

» High School Entrepreneurship Outreach
Program

» Support for Lemonade Day

» partner with business program at local college
or univ

» Rural Summer Jobs Service



Youth — examples

* Bradford West Gwillimbury PL

— http://www.bradford.library.on.ca/?page id=10028

e Elgin County PL

— http://elgincountylibrarycasyi.weebly.com/

e Ingersoll Fusion Centre

— http://www.fusionyouthcentre.ca/corporate/surestart/surestart



http://www.bradford.library.on.ca/?page_id=10028
http://elgincountylibrarycasyi.weebly.com/
http://www.fusionyouthcentre.ca/corporate/surestart/surestart

Small business — non-profit

Heritage

Environment

Volunteer resource centre
Buy local — food campaigns
Cultural organizations
Social enterprises



Non-profit — heritage

", (SR




Non-profit — environment

D)

BEREELEY 4
PUBLIC I.\
LIBRARY i 4
- _ h

LOCATIONS USING YOUR LIBRARY

Home = Locations = Tool Lending Library

Tool Lending Library

CURRENTLY OPEN!

Monday: Closed

Tuesday: 10:00 am - 6:00 pm
Wednesday: 12:00 pm - 8:00 pm
Thursday: 12:00 pm - 8:00 pm
Friday: 1:00 pm - 6:00 pm
Saturday: 10:00 am - 6:00 pm
Sunday: Closed

A busy day at the Tool Library

1901 Russell Street
{at MLEK)
Berkelay, CA 94703



City o
%}Y@ ](gondalup

Welcome

Explore

Arts and Events

Beaches

Community Directory

Leisure Centres

Libraries

Mapping Online

School Connections

Parks, Reserves and Natural Areas
Sport and Recreation

Tourist and Visitor Information

Volunteering

alup Volunteer R

= Volunteer Opportunities

Non-profit — volunteers

Home » Exclore » Volureenng » Joondalup Velunteer Resource Centre

Joondalup Volunteer Resource Centre

The Joondalup Resource Centre supports volunteers looking for positions in the Joondalup community and supports
organisstions to follow best practice guidelines in volunteer mansgement. The Centre is 8 partnership between
Volunteering WA and the City of Joondalup. Follow these simple steps to becoming a volunteer:

1. The Joondslup Volunteer Resource Centre holds regulsr Step into Volunteering Information Sessions. The
nformation Session is a free informal introduction to volunteering. To register complete the online registration
form or call the Joondslup Volunteer Centre. it is advissble to sttend s session prior to volunteering
Make an appointment with s referrsl officer at the Joondslup Volunteer Resource Centre
At the appointment your details, skills and interests will be entered into a database, matching you with up-to-
date information on the svailsble volunteer positions. The referral officer will assist you to make an informed
choice from the opportunities available. You will be provided with informstion on opportunities of interest for
you to follow up. There is no cost to mateh voluntears with positions

[ ]

Opening Hours

Open 8.30am - 2.20pm Tuesday, Wednesday and Thursday during school terms
Open 0.30am - 2.20pm Wednesday during schoel helidays

Location

Joondalup Volunteer Resource Centre
Joondalup Public Library

Cnr Lakeside Drve and Soas Avenue
Joondalup WA 8027



Non-profit — buy local

4%’1599,;;)% Buy local for the farmer

Comecting Waterloo Region About Find Local Food Leamn About Local Food Local Events
to Local Food!
About Foodlink The Year-Round Guide to Local Food
What we do 2014 marks the thirteenth anniversary of the Buy Local! Buy
i Fresh! map in Waterico Region. This year's edition features 71
History farms along with local farmers’ markets, food processors,
x restaurants and shops where local food can be purchased. Also
Staff & Board Members featured, are wholesale sources for large scale purchasing.
Foodlink News The map continues to be the region’s best year-round guide to

local food and has become one of the most requested publications at numerous outlets that I"‘C?UCE

Buv Locall BUY Freshl libraries, tourist attractions, and businesses that promote food, health and weliness

Find a free copy near you

The BLIBFI Map
(For YOor convenience, locations are arranged by the cities and towns of Waterlog Region. Click on
The BLIBF! Brand the outlet for address and contact info.)
Our Partners Ayr Waterloo Region Public Library
Baden
Financial Support Per———— New Dundee Branch, 136 Main Street, New Dundee 519-596-3041
Food System Partners Cambridge
) Elmira
BL! BF! Affiliates Heidelburg
Get Involved! bchiogar
Linwood
Login Millbank
New Dundee

Wateniod Region Pudiic Library



Non-profit =

» Funding sources
» Buy their services
» Research



Social enterprises - funding

Impact: A Social Enterprise Strategy for
Ontario Impact

" " . . . . A Social Enterprise Strategy for Ontario
Supporting a new generation of social innovators working to give back

to their communities and thrive in today’s economy.

10,000 social enterprises call Ontario home already.
For a strong economy

and a fair society

Find out how we are investing in talented entrepreneurs and world-changing
ideas that help improve our province and planet.

Download the social enterprise strategy (PDF)

My
2013 1’/') Ontario



Social enterprises — as supplier




Non-profit — examples

Midland PL
— http://www.midlandlibrary.com/history
London PL Glanworth Branch
— http://www.londonpubliclibrary.ca/locations/glanworth
Berkeley PL Tool Library
— https://www.berkeleypubliclibrary.org/locations/tool-lending-library
Joondalup Volunteer Resource Centre

— http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVol
unteerResourceCentre.aspx

Waterloo Region FoodLink
— http://www.foodlink.ca/index.php?p=blbf map locations
Social enterprise funding

— http://www.ontario.ca/business-and-economy/impact-social-
enterprise-strategy-ontario



http://www.midlandlibrary.com/history
http://www.londonpubliclibrary.ca/locations/glanworth
https://www.berkeleypubliclibrary.org/locations/tool-lending-library
http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVolunteerResourceCentre.aspx
http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVolunteerResourceCentre.aspx
http://www.foodlink.ca/index.php?p=blbf_map_locations
http://www.ontario.ca/business-and-economy/impact-social-enterprise-strategy-ontario
http://www.ontario.ca/business-and-economy/impact-social-enterprise-strategy-ontario

Small business — SOHO

Quiet space / work pods
Small meeting spaces
Colour copier

a/v equipment loans
Display cases

Networking



SOHO — equipment

24 Selsct Language | ¥ AAA Feedback  Contact Us Se;

About Us~ senvices Youth-

[ . e )

BIBLIOTHEQUE PUBLIQUE

North Bay

PUBLIC LIBRARY

Services I

Library Cards

Catalogue Equipment Rental

Loan Periods & Fines Owverhead projectors, slide projectors, screens, and more are available for loan in the AN
Department.

Renewing Material

Equipment may be rented daily or paid for by an annual membership fee.

Accessibility

The cost is $11 (+HST) per day, and you must present a valid driver's license when you
French Language Services pick up the equipment.

Wireless Late charges are $15 per day.
Public Internet Access GP3 units, digital cameras, pedometers, fishing poles, cake pans, and energy meters are

available to borrow in the Adult Department. Cassette players are available to borrow in
Inter-Library Loan the Av/Reference Department.




SOHO - display space

Library Display Cases

Display cases are available at both of Coquitlam Public Library's branches, for use by individuals and
organizations based in the Tri-Cities area (Coquitlam, Port Coquitlam and Port Moody). These glass
cases may be used to display works of an artistic nature, crafts, artifacts and archival material.

The Poirier display case consists of 2 units connected by a metal wall. There are 4 adjustable glass
shelves, but additional works may also be placed on easels, which can sit on the floor. The case can be
viewed from both front and back.

The City Centre display case consists of 2 units, one larger than the other, separated by a metal wall.
There are 2 adjustable shelves in the left unit, and 4 in the right unit. The case is viewed from the
front.



SOHO — networking

» Small Business Tuesdays: Drop-In Business Research Help
Summary: Get small business research support from the experts. Drop by for one-on-one assistance
Audience: Adults

» Small Business Tuesdays: Exploring Entrepreneurship

Summary: Is self-employment right for you? Discover the realities of starting and maintaining your «
from Momentum, a Community Economic Development organization.
Audience: Adults

» Small Business Tuesdays: Financing Your Small Business

Summary: Do you need to find financing for your small business? Join Futurpreneur as they discuss
and sectors. Presented by Futurpreneur, a national non-profit organization that supports entreprensur
Audience: Adults

» Small Business Tuesdays: LinkedIn for Small Business Professionals
Summary: Create a strong LinkedIn presence for networking and promoting your small business.
Audience: Adults

» Small Business Tuesdays: Risk Management for Small Business

Summary: Learn what the key risks are to small business including protecting your business and usi
Randy McCord, Business Director and Founder of National Best Financial Network.
Audience: Adults



SOHO -

» networking opportunities

» “working lunch” spaces

» overnight loans of reference material
» paid doc delivery

» “support staff” e.g. software support



SOHO — examples

 North Bay PL

— http://library.cityofnorthbay.ca/Services/Pages/Eq
uipment-Rental.aspx

e Coquitlam PL

— http://www.library.coquitlam.bc.ca/library-
services/display-cases

e Calgary PL
— http://events.calgarypubliclibrary.com/?id=5183I1



http://library.cityofnorthbay.ca/Services/Pages/Equipment-Rental.aspx
http://library.cityofnorthbay.ca/Services/Pages/Equipment-Rental.aspx
http://www.library.coquitlam.bc.ca/library-services/display-cases
http://www.library.coquitlam.bc.ca/library-services/display-cases
http://events.calgarypubliclibrary.com/?id=5183l1

Small business — start-up

Pathfinders - Dewey not good!
Programs
Clubs & networking

Consultation



Start-up — programs

Events on January 30, 2015

Self-Employment Information Session
Starts: 3:30 pm

cnds: 4:30 pm, January 30, 2015
Description: Ontario Office Works will present
free information sessions about
opportunities for small business start-ups.
Bring your questions and find cut how you
can be your own boss!
Call 905-834-6512 to register.
Pre-register at the Library.
More Details



Start-up — consultation

HALIFAX
LibPU BLIC Discover o Readers o Research o Services |

raries
e

Search | [Books/DVDs/CDs v |
Research Small Business Startup: one-on-one consultations
for entrepreneurs
Starting Tools _ _ _
O Databases / Resources tarting or expanding a business can be an overwhelming prospect. Let us guide
0 Encyciopedias & General Reference you to resources that can help lessen the anxiety. Geared toward the startup
0 Newspapers & Magazmes entrepreneur, the 45-minute in-person session is tailored to your business idea
Topics Topics can include:
0 African Heritage Month s Bk it id
0 Canadian Naval Centennial * business planning
0 Do-It-Yourself * market research information
0 Government Info * industry trends and statistics
g gﬁe o * resources for operating and managing your business
0 i qmifmm * other agencies which can help make your business a success
0 Roots to the Past . x : : =it o2
0 Titanic Tour In-person appointments are available daily at the Spring Garden Road Library
0 The Haligonians
0 Cemeteries For more information, or to schedule an appointment, call (902) 490-5710 or email
0 Churches asklib@hslifaxpubliclibraries ca

0 Libraries Etc.



Small business — more ideas?

» Youth » SOHO
- -
- -
- -

» Non-profit » Start-up
- -
- -

> >



Small business — “feature page”

E'{H"Mko/
Brary () oiotheque
publiqua &'Ottawa

IFIT'S OUT THERE, ITS IN HERE.

in Catalogue |v| I

Home My OPL

Home / Services

* Teen Services

* Interlibrary Loan

* Business Services

* Genealogy Services

* Rent a meeting room

* Accessibility Services

* Newcomers

* Tutorials and
appointments

« Distributing Public

Browse Hours and Locations Services

Services

<

Accessibility

Newcomer Services

Programs and events Blogs

Ottawa Room

Search important Ottawa
documents, including maps,
by-laws and historical works

Genealogy Services

Business Services

Get help starting or growing
vour business

Teen Services



Small business — “cover page”

Reglna AboutUs | ContactUs | Search | Site Map |Search o EERoE ‘ O
PUbI IC Classic Catalogue

I. | brary KE d S’E)@Cﬁ Twh M E\Outreach

Services
Books E-Library Need Help?
Movies & Services Ask a
Music lerar'tan'

Text drl version
Literacy & Prairie History RPL Dunlop Virtual
Adult Learmng Collection Film Theatre Art Gallery Classroom

Business
Services

Locations on t Your Community ho., RCITSRLELEREAN

= (N -

‘ Cloud Library ,

EBOOKS. MADE EASY




Small business — dedicated

Vancouver Public Library >

G
INFOACTION

Expert Research. Delivered.

Services Fees Meet the team Testimonials Request a guote

INFOACTION

Expert research. Delivered.

InfoAction is Vancouver Public Library's fee-based Information and Research Centre. We provide
expert research to corperate and business clients, including: lawfirms; securities dealers; investment
groups; start-ups; entrepreneurs; and more

If you are looking for the Vancouver Public Library please visit our main page at http://www vpl.ca/.

InfoAction helps you find the information you need in a fast and efficient manner. We can accomodate
rush requests and out-of-province enquiries, and will deliver results via email, fax, mail, or courier.

Reguest a quole

® 2014 Vancouver Public Library | Contact InfoAction: Phone 504-321-2612 | email infoaction@vol ca




Small business — partnership

CARSON CITY

n Capital of Nevada @ -

Home About Carson City Community Business “Govemment  Online Services | Want To
~ Business Development - The BRIC
» Carson City ibrary Business Carson City Library Business Branch

Share & Bockmark FontSize: ERE) & Prnt [+] Feedback

Govemment » Departments A-F » Business Development - The BRIC

Foundation Center

Carson City Library Business Branch

ggrson
i
Lilsyrary

Your Knowledge & Discovery Place
www.carsoncitylibrary.org

We are open during normal library business hours and by appeintment at the
main branch of the library at 900 North Roop Street. With programs designed to accelerate business growth, an
array of business support services and resources are orchestrated by library management and delivered to
patron/clients. Unlike many business assistance programs, to access BRIC resources and programs clients need
only walk in the door ... well, with a library card of course.

Public Computers - 3 PC's and 3 Mac's with full Adobe software suite. Free WiFi is available. |
Newspapers - Nevada Appeal, Reno-Gazette Journal
Magazines - Bloomberg Business Week, The Economist, Carson City Chamber's In Focus magazine. plus many
more.
Databases
*» Business Decision This database provides demographic information on a consumer level.
* EBSCO Small Business Reference Center This database provides access to business support periodicals,
videos and books. When prompted, enter all digits of a Carson City Library card barcode number.
*» ReferenceUSA This database provides detailed information on more than 34 million businesses in the United




Start-up & other business examples

Port Colborne
— http://portcolbornelibrary.org/?page id=78

Halifax PL

— http://www.halifaxpubliclibraries.ca/research/services/small-
business.html

Ottawa PL

— http://biblioottawalibrary.ca/en/interest/business
Regina PL

— http://www.reginalibrary.ca/business/index.html
Vancouver PL — InfoAction

— http://www.vpl.ca/infoaction/index.html

Carson City Library, Business Branch
— http://www.carson.org/index.aspx?page=2526



http://portcolbornelibrary.org/?page_id=78
http://www.halifaxpubliclibraries.ca/research/services/small-business.html
http://www.halifaxpubliclibraries.ca/research/services/small-business.html
http://biblioottawalibrary.ca/en/interest/business
http://www.reginalibrary.ca/business/index.html
http://www.vpl.ca/infoaction/index.html
http://www.carson.org/index.aspx?page=2526

Try a different approach:
using our assets for CED

e Space
o Stuff

 People



Our assets — space

»Space
»Quiet space / work space /small meetings
» Partner opportunity

» Event space e.g. Fairs — job search, start-up

»Equipment & internet

»Multilingual access
» Community hub / traffic

» Tourists
» Clubs — job search, SOHO, start-ups



Our assets — stuff

»Online & print resources

> Business directories & databases

» Local subject(s), archives

»Tourism, heritage, sector-specific

> Website

» Links to job boards, employment services

> New stuff

»Tools, seeds, funding programs



Our assets — people

» Research expertise

»Programs — job search basics, transferrable
skills, business start-up

» Consultation

» Info evaluation
» Business capability
» As employers — interns

» As mentors
» As board members on CFDC, BIA, LIP...



Essential — partnerships

Economic Development incl. small business centre
Chamber of Commerce
Training Board
CFDC (community futures)
BIA (business improvement area)
Local manufacturing assn or similar
Immigration and settlement agencies
»Help them — research, resources, spaces
> Join them — member, board member
»Support them — promote, link, offer programs



CED pays off to us in

Relevance - Visibility — Awareness — Advocacy!

e Everybody’s Business

e http://www.sba-bc.ca/resource/
2013-bc-library-conference-
everybodys-business-discussion-results

Maggie Weaver
Maggie.at.Shaftesbury@gmail.com



http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
mailto:Maggie.at.Shaftesbury@gmail.com
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