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“… Public libraries of the future will be catalysts and 
leaders in community-based economic development.” 

Wendy Newman: Third Generation Public Libraries, 2008 
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Aspects of  
Community Economic Development 

           We’ll focus on 
• Workforce initiatives 

– job search,  new comers, employers  
• Support to the municipality 
• Support to business 

– youth, non-profits, home-based, start-up 
 

           but there’s also 
• Library as place – immediate CED impact 
• Early childhood literacy – long-term CED impact 



Workforce initiatives – Job search 
• Job board 

• Company directories 

• Information about training, courses, etc. 

• Local employment services  

• Job search club   

• Workshops on job search basics 



Job search – guides 



Job search – programs  



Job search – “feature page” 



Job search – “cover story” 



Job search → 
 programs on transferrable skills  
       – not just job search skills 

 host a Summer Job Fair 
 lib facilities for career nights  

– encourage job seekers to “get outside” their institution 
– partner with career officers at college/univ 

 promote OntarioLearn and  
    Ontario Online (new courses 2015/2016) 

 partner with the municipality 
 



Job search – “special issue”   



Job search – examples  
• Richmond Hill PL 

– http://www.rhpl.richmondhill.on.ca/CareersJobhunting/  

• Ottawa PL 
– http://biblioottawalibrary.ca/en/node/21985  

• London PL 
– http://www.londonpubliclibrary.ca/life/work/assistance  

• Stuart MacPherson PL 
– http://www.stuartmacphersonlibrary.ca/Career-Centre  

• City of Markham 
– http://www.markham.ca/wps/portal/Markham/MunicipalGovern

ment/ (expand Employment & Volunteer, and click on Resources) 

 

http://www.rhpl.richmondhill.on.ca/CareersJobhunting/
http://biblioottawalibrary.ca/en/node/21985
http://www.londonpubliclibrary.ca/life/work/assistance
http://www.stuartmacphersonlibrary.ca/Career-Centre
http://www.markham.ca/wps/portal/Markham/MunicipalGovernment/
http://www.markham.ca/wps/portal/Markham/MunicipalGovernment/


Workforce initiatives – Newcomers 
• Employment, job search – as before, plus…. 
• Language skills – e.g. for job applications 
• Multilingual computer access 
• Wages & salary information 
• Credential assessment & certification   
• Local industry trends – industry assns, 

journals and websites 
• Professional assns & other “community” 

networks 
 



Workforce – Newcomers  



Newcomers – “feature page” 



Newcomers → 
 attraction  

– already part of the “welcoming community”: 
multilingual access on PL website 

 Local Immigration Partnership   
– research role 

 mentoring programs  
– step out from Living Library? 

 

 



Newcomers – Local IP  



Newcomers – mentoring  



Newcomers – “special issue” 



Newcomers – partnering  



Newcomers – examples  

• Ottawa PL 
– http://biblioottawalibrary.ca/en/newcomers  

• Guelph PL 
– http://www.guelphpl.ca/services/newcanada.cfm  

• Sault Ste Marie LIP 
– http://www.discoverthesault.ca/Home/LIP/Local-Immigration-

Partnership-Members.aspx  
• Toronto 
• Vancouver 

– http://pwp.vpl.ca/siic/  
• Waterloo Region  

– http://www.immigrationwaterlooregion.ca/  

http://biblioottawalibrary.ca/en/newcomers
http://www.guelphpl.ca/services/newcanada.cfm
http://www.discoverthesault.ca/Home/LIP/Local-Immigration-Partnership-Members.aspx
http://www.discoverthesault.ca/Home/LIP/Local-Immigration-Partnership-Members.aspx
http://pwp.vpl.ca/siic/
http://www.immigrationwaterlooregion.ca/


Workforce initiatives – Employers 
 Library cards 
Workshops – Technology skills upgrades 
 Computing services – “offsite” software training 

location  
 Labour market information 
 Employment standards, upgrades  
 Use of large meeting rooms 
 Non-business resources e.g. training & 

motivational videos (=staff development) 
 eSources on funding programs  
 Partnering 



Employers – library cards 



Employers – technology 



Employers – subject materials 



Employers – subject guides 



Employers – partnering  



Employers – examples  

• Greater Victoria PL 
– http://www.gvpl.ca/using-the-library/borrowing/special-cards/  

• Elgin County PL 
– http://elgincountylibrarycasyi.weebly.com/  

• Petawawa PL 
– http://www.petawawapubliclibrary.ca/collections-online.php 

• Canada-Ontario Export Forum 
– COEF@ontario.ca  

• London – Hire One 
– http://hireone.ca/  

 

http://www.gvpl.ca/using-the-library/borrowing/special-cards/
http://elgincountylibrarycasyi.weebly.com/
http://www.petawawapubliclibrary.ca/collections-online.php
mailto:COEF@ontario.ca
http://hireone.ca/


Workforce initiatives – ideas? 
Job search 
 → 
 → 
Newcomers 
 → 
 → 
Employers 
 → 
 → 
 

 



Support to the Municipality 
• Planning  
• Business Improvement Areas BIA and 

Community Improvement Plan 
• Clusters – secondary suppliers to large 

businesses  
• Tourism  
• Community Futures Development 

Corporation CFDC  
• Workforce and jobs, of course 
 



Municipality – planning 



Municipality – BIA 



Municipality – tourism  



Municipality – CFDC 



Municipality – workforce  



Municipality → 
attend EDCO conference with your 

councillor  

Know the resources & planning tools  

Help with the research 

Direct service 



Municipality – examples  

• Windsor PL 
– http://www.windsorpubliclibrary.com/?portfolio=archives-2  

• Markham Seed Library 
– https://www.markham.ca/wps/portal/Markham/MunicipalGove

rnment/MayorAndCouncil/StrategicPriorities/MarkhamSustaina
bility/CommunityInvolvement/SeedLibraryandEnviroPacks/  

• Hanover PL 
– http://hanoverlibrary.ca/services/tourist/  

• CFDC 
– http://www.community-futures.ca/index.php/about-us/our-

directors  
• Mississauga 

– http://www.mississauga.ca/portal/residents/careercentre  
 

http://www.windsorpubliclibrary.com/?portfolio=archives-2
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
https://www.markham.ca/wps/portal/Markham/MunicipalGovernment/MayorAndCouncil/StrategicPriorities/MarkhamSustainability/CommunityInvolvement/SeedLibraryandEnviroPacks/
http://hanoverlibrary.ca/services/tourist/
http://www.community-futures.ca/index.php/about-us/our-directors
http://www.community-futures.ca/index.php/about-us/our-directors
http://www.mississauga.ca/portal/residents/careercentre


Municipality – ideas? 
Built environment 
 → 
 → 
Operations 
 → 
 → 
Strategies 
 → 
 → 
 

 



Small business – youth  

G20 Leaders Declaration, St. Petersburg 2013: 
 

“29. Promoting youth employment is a global 
priority….  
…effective job-search assistance for different 
groups of youth, and motivating youth 
entrepreneurship and business start-ups.” 
 



Small business – youth 

• Summer Company 
• Programs 
• Interns – technology  
• Entrepreneurship programs 
• Civic engagement, e.g. job shadowing 

 
 



Youth – programs  



Youth – interns 



Youth – entrepreneurship 



Youth → 

Future Entrepreneurs curriculum  
─  partner with school libraries 

High School Entrepreneurship Outreach 
Program  
Support for Lemonade Day 
partner with business program at local college 

or univ 
Rural Summer Jobs Service 



Youth – examples  

• Bradford West Gwillimbury PL 
– http://www.bradford.library.on.ca/?page_id=10028  

• Elgin County PL 
– http://elgincountylibrarycasyi.weebly.com/    

• Ingersoll Fusion Centre 
– http://www.fusionyouthcentre.ca/corporate/surestart/surestart  

http://www.bradford.library.on.ca/?page_id=10028
http://elgincountylibrarycasyi.weebly.com/
http://www.fusionyouthcentre.ca/corporate/surestart/surestart


Small business – non-profit 

• Heritage  
• Environment  
• Volunteer resource centre 
• Buy local – food campaigns 
• Cultural organizations 
• Social enterprises 
 



Non-profit – heritage  



Non-profit – environment  



Non-profit – volunteers  



Non-profit – buy local  



Non-profit → 

Funding sources 
Buy their services 
Research 



Social enterprises - funding 



Social enterprises – as supplier 



Non-profit – examples  

• Midland PL 
– http://www.midlandlibrary.com/history  

• London PL Glanworth Branch 
– http://www.londonpubliclibrary.ca/locations/glanworth  

• Berkeley PL Tool Library 
– https://www.berkeleypubliclibrary.org/locations/tool-lending-library  

• Joondalup Volunteer Resource Centre 
– http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVol

unteerResourceCentre.aspx  
• Waterloo Region FoodLink 

– http://www.foodlink.ca/index.php?p=blbf_map_locations  
• Social enterprise funding 

– http://www.ontario.ca/business-and-economy/impact-social-
enterprise-strategy-ontario  

http://www.midlandlibrary.com/history
http://www.londonpubliclibrary.ca/locations/glanworth
https://www.berkeleypubliclibrary.org/locations/tool-lending-library
http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVolunteerResourceCentre.aspx
http://www.joondalup.wa.gov.au/Explore/Volunteering/JoondalupVolunteerResourceCentre.aspx
http://www.foodlink.ca/index.php?p=blbf_map_locations
http://www.ontario.ca/business-and-economy/impact-social-enterprise-strategy-ontario
http://www.ontario.ca/business-and-economy/impact-social-enterprise-strategy-ontario


Small business – SOHO 
• Quiet space / work pods  

• Small meeting spaces   

• Colour copier 

• a/v equipment loans 

• Display cases 

• Networking 

 
 



SOHO – equipment   



SOHO – display space 



SOHO – networking  



SOHO → 
 networking opportunities 

 “working lunch” spaces 

 overnight loans of reference material 

 paid doc delivery 

 “support staff” e.g. software support 

 
 



SOHO – examples  

• North Bay PL 
– http://library.cityofnorthbay.ca/Services/Pages/Eq

uipment-Rental.aspx  

• Coquitlam PL 
– http://www.library.coquitlam.bc.ca/library-

services/display-cases  

• Calgary PL 
– http://events.calgarypubliclibrary.com/?id=5183l1  

 

http://library.cityofnorthbay.ca/Services/Pages/Equipment-Rental.aspx
http://library.cityofnorthbay.ca/Services/Pages/Equipment-Rental.aspx
http://www.library.coquitlam.bc.ca/library-services/display-cases
http://www.library.coquitlam.bc.ca/library-services/display-cases
http://events.calgarypubliclibrary.com/?id=5183l1


Small business – start-up 
• Pathfinders – Dewey not good! 

• Programs  

• Clubs & networking 

• Consultation  

 
 



Start-up – programs 



Start-up – consultation  



Small business – more ideas? 

 Youth 
     → 
     → 
     → 
Non-profit 
     → 
     → 
     → 
 

 

 SOHO 
     → 
     → 
     → 
 Start-up 
     → 
     → 
     → 



Small business – “feature page” 



Small business – “cover page” 



Small business – dedicated  



Small business – partnership  



Start-up & other business examples 
• Port Colborne 

– http://portcolbornelibrary.org/?page_id=78  
• Halifax PL 

– http://www.halifaxpubliclibraries.ca/research/services/small-
business.html  

• Ottawa PL 
– http://biblioottawalibrary.ca/en/interest/business  

• Regina PL 
– http://www.reginalibrary.ca/business/index.html  

• Vancouver PL – InfoAction 
– http://www.vpl.ca/infoaction/index.html  

• Carson City Library, Business Branch 
– http://www.carson.org/index.aspx?page=2526  

 

http://portcolbornelibrary.org/?page_id=78
http://www.halifaxpubliclibraries.ca/research/services/small-business.html
http://www.halifaxpubliclibraries.ca/research/services/small-business.html
http://biblioottawalibrary.ca/en/interest/business
http://www.reginalibrary.ca/business/index.html
http://www.vpl.ca/infoaction/index.html
http://www.carson.org/index.aspx?page=2526


Try a different approach: 
using our assets for CED 

• Space  

• Stuff  

• People 

 
 



Our assets – space 
Space 
Quiet space / work space /small meetings 

Partner opportunity 

Event space e.g. Fairs – job search, start-up 

Equipment & internet 
Multilingual access 

Community hub / traffic 
Tourists 

Clubs – job search, SOHO, start-ups 

 

 



Our assets – stuff 
Online & print resources 
Business directories & databases 

Local subject(s), archives 
Tourism, heritage, sector-specific  

Website  
Links to job boards, employment services 

New stuff 
Tools, seeds, funding programs   

 



Our assets – people  
Research expertise 
Programs – job search basics, transferrable 

skills, business start-up 
Consultation   
Info evaluation 

Business capability 
As employers – interns 
As mentors  
As board members on CFDC, BIA, LIP… 

 
 



Essential – partnerships  
• Economic Development incl. small business centre 
• Chamber of Commerce 
• Training Board 
• CFDC (community futures) 
• BIA (business improvement area) 
• Local manufacturing assn or similar 
• Immigration and settlement agencies 
Help them – research, resources, spaces 
Join them – member, board member 
Support them – promote, link, offer programs 

 



CED pays off to us in 

Relevance – Visibility – Awareness – Advocacy! 
 

• Everybody’s Business 
• http://www.sba-bc.ca/resource/ 

2013-bc-library-conference- 
everybodys-business-discussion-results   

Maggie Weaver 
Maggie.at.Shaftesbury@gmail.com 

http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
http://www.sba-bc.ca/resource/2013-bc-library-conference-everybodys-business-discussion-results
mailto:Maggie.at.Shaftesbury@gmail.com
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