JOINT STATEMENT REGARDING PLAN TO PHASE OUT
CSC LIBRARIANS AND LIBRARY WORKERS

We, the undersigned, oppose the plan by Correctional Services Canada (CSC) to phase
out the role of librarians and library workers.

Outside the context of a prison, libraries and professional library staff provide a variety
of services and supports to communities. For many of us, libraries are fundamental to
our human rights. CSC directives state that prison libraries should mirror what is found
in the community. Those libraries employ library workers to ensure the diverse needs of
the community members are met. Prisons must do the same.

THE IMPORTANCE OF LIBRARIES IN PRISON

The realities of the Canadian carceral environment are that information poverty and
information inequality exist. There is a crisis in accessing information amongst
incarcerated Canadians, whether it be educational, recreational, legal, health, or other
types of information. In federal institutions, there is no internet access, inadequate
computer access, and waiting lists for school and other rehabilitative programs (Office,
2020). Without librarians and library workers, people will continue to reintegrate into an
information-driven society lacking the digital and information skills, knowledge, literacy,
or capability for problem-solving or decision-making.

Prisons are for rehabilitation and to prepare people for their return to the community. To
achieve this there must be support for the incarcerated population to access reading,
cultural, healing, educational, and legal material. In CSC Commissioner’s own update
celebrating Family Literacy Day (January 26, 2026) :

[literacy] is about staying connected, building confidence, and investing in your
future ... Improving your reading and writing skills can open doors and make daily
life easier.

Library workers directly support and develop literacy skills, without them, these
outcomes are not possible.

THE LIBRARY USER IN PRISON

Research shows that half of those incarcerated in Canadian prisons have experienced
childhood abuse and that "it is the loss of culture and language, social and political
inequalities, intergenerational trauma, and economic barriers that have led to different
experiences for Indigenous peoples from other groups, including overrepresentation, in
the criminal justice system." (Bodkin et. al., 2019).

Statistics further show that up to 20% of incarcerated people have attended residential
schools, with numbers of those impacted by intergenerational trauma likely higher


https://www.canada.ca/en/correctional-service/corporate/commissioner/offenders-families/2026/2026-01-26.html

(Kouyoumdjian et. al., 2016; Hackett et. al., 2016). A large percentage of the
incarcerated population come to the institutions with low literacy, mental health
complexities, and addiction issues (Kouyoumdjian et. al., 2016). 25% of incarcerated
men in Canada are afflicted by some cognitive deficit, which may require extra support
for education and vocational training (Stewart, Wilton, & Sapers, 2016).

Commissioner’s Directive (CD) 720 (2025) ties library services to education
programming within federal prisons. Library resources are a necessary complement to
the classroom, as well as for all other prison programs (Commissioner’s Directive,
2025). The correctional library is the service for which both staff and incarcerated
people have requested expanded access (Office, 2020). Adequate access to library
services and materials improves the daily lives of both correctional staff and
incarcerated people. Well before the current proposed library cuts were announced, the
Office of the Correctional Investigator (2020) warned, “some CSC run libraries are
falling short of providing the resources set out in its own policy.”

THE LIBRARIAN/LIBRARY WORKER IN PRISON

Librarians are highly educated professionals guided by core values including access,
equity, intellectual freedom, and public good, with knowledge in social responsibility, and
building quality, diverse collections that reflect patron needs. What does that look like in
a prison environment? Library professionals take carts of books into the units, yes - but
they also manage and develop the library collection guided by the needs of their
readers and library users; they provide programming like literacy activities, learning
opportunities for Indigenous fathers, and writing workshops; they assist in research for
their patrons to support school projects, or help with release plans, and so much more.
Moreover, the library workers in prison libraries benefit prison staff, correctional officers
(COs), program officers and others with whom these relationships are mutually
beneficial and inform the library work. This would go away with the removal of library
staff.

Several standards and guidelines outline the importance of libraries in prisons staffed
by library professionals, including the American Library Association's Standards for
Library Services for the Incarcerated and Detained (2024), the International Federation
of Library Associations and Institutions Guidelines for Library Services to Prisoners
(2023), and the United Nations Standard Minimum Rules for the Treatment of Prisoners
-also called the Nelson Mandela Rules (United Nations Office on Drugs and Crime,
2015). The decision to remove librarians and library staff goes against all these
guidelines and recommendations set by professionals.

Access to information is part of the Canadian Charter of Rights and Freedoms, which is
importantly supported and facilitated by library staff and educators. The decision to
remove librarians also goes against the Correctional Service Canada's National Guide
for Institutional Libraries (2012), which includes librarians. Given the broad

responsibilities assigned to the library by CD 720 and incarcerated people’s needs for
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educational support, it is essential to have dedicated staff working in an institution to
collaborate with educators, program providers, and other CSC staff. The minimum, as
laid out by the CD 720 directive, ensures "that library services support all institutional
programs and address the inmates' needs for computer literacy and recreational,
cultural, religious, spiritual, educational, legal and informative materials, while taking into
consideration the requirements of the correctional environment” (2025). A library
professional will not only create meaningful and relevant collections and programming,
but will fulfil the institution’s legal obligation to provide access to legal materials,
required under the Corrections and Conditional Release Regulations.

Library services require qualified staff to bring expertise and focus to address the
particular needs of incarcerated people and the institution's requirements. Replacing a
prison librarian with program officers or COs is not appropriate, nor is it possible for staff
of a community public library to adequately step in to fill this role. As CD 720 explicitly
requires the provision of library services that are comparable to those in the community
while still meeting the unique operational, cultural, and security needs of correctional
environments (2025), these responsibilities therefore must remain in the hands of
trained library professionals who possess specialized expertise. Public library workers,
who are not prepared for correctional settings, do not have that specialized expertise.
The time public library staff could offer would be severely limited, and further
complicated by the continuously-changing conditions required by a prison. Those of us
who have volunteered with prison libraries for decades can attest to the difficulties and
time-intensive nature of coordinating with institutional staff, leaving much less of our
time for building collections and programs.

TRUTH AND RECONCILIATION

Truth and Reconciliation Calls to Action #30 and 38 call for the elimination of the
overrepresentation of Indigenous adults and youth in custody and Call #36 speaks to
providing culturally relevant services to inmates on issues such as substance abuse,
family and domestic violence, and sexual abuse. The Canadian Federation of Library
Associations (CFLA) and Prison Libraries Network assert that prisoners have a right to
access information “to advance themselves through literacy, lifelong learning, social
engagement, and cultural enrichment” (CFLA-FCAB 2024). Moreover, CFLA asserts
that while Indigenous peoples are overrepresented in Canadian prisons due to the
social and political system of colonialism, incarcerated Indigenous people have a right
to access resources on Indigenous histories, cultures, languages, and materials about
the impacts of colonialism. Meeting these calls, and the rights of prisoners, are
important motivators in the work of library professionals as they build collections and
literacy programming inside prison libraries.

Library workers establish a space necessary for strengthening literacy, learning,
reading, and dreaming; for building potential, connections and creating moments of
humanity; and importantly, allowing for opportunities to share important lived
experiences and knowledge.



We urge Correctional Services Canada to abandon this misguided plan to phase out the
role of librarians and library workers, and instead to consult with library professionals
going forward, and to fulfil its legal obligation to meet the information needs of
community members who are incarcerated.

Signed by:

Kirsten Wurmann
Manitoba Library Association - Prison Libraries Committee

Merissa Daborn
Assistant Professor - Indigenous Studies, University of Manitoba

Ashley Huot

Manitoba Library Association - Prison Libraries Committee, Chair
&

Liaison Librarian, University of Manitoba

Margaret Banka

Manitoba Library Association - Prison Libraries Committee
&

Director of Library Services

Thompson Dorfman Sweatman LLP

Tessa McDonald
Manitoba Library Association - Prison Libraries Committee

Krys Lefko
Manitoba Library Association - Prison Libraries Committee

Sofie Treble
Manitoba Library Association - Prison Libraries Committee

Erica Mestdagh
Manitoba Library Association - Prison Libraries Committee

Kathryn Ready
The University of Winnipeg

Leon Laidlaw
Assistant Professor, Sociology
Brandon University

Ashmandeep Kaur

Bachelor of Library and Information Science
Volunteer, Prison Libraries Committee
University of Manitoba Graduate



Nancy Van Styvendale

Associate Professor & Associate Dean Research
Faculty of Native Studies

University of Alberta

Serenity Joo

Professor

Department of English, Theatre, Film &Media
University of Manitoba

Volunteer, Prison Libraries Committee

Michelle De Agostini
Professional L.L.M in Constitutional Law (Candidate)
Osgoode Hall Law School

Marika Hunter

Saskatchewan Library Association - Prison Library Sub-Committee, Chair
&

Librarian, RCMP Training Academy

Hannah Sackville
Saskatchewan Library Association - Prison Library Sub-Committee
Student, University of Alberta School of Library and Information Studies

Jo Shepherd
Saskatchewan Library Association - Prison Library Sub-Committee, Volunteer
Library Technician

Maria Cruz
Saskatchewan Library Association - Prison Library-Sub Committee, Volunteer &
Research Facilitator; University Library, University of Saskatchewan

Jenna Baraschuk-Modha
Canadian Museum for Human Rights
Volunteer, Prison Libraries Committee

Monique Woroniak
Librarian, Winnipeg, Manitoba

James Doiron
Director, Research Data Management Strategies, University of Alberta Library
Academic Director, University of Alberta Research Data Centre

Lindsay Johnston

Head, Information Services & User Engagement / Directrice, Services d'Information &
Engagement aux Usagers

University of Alberta Library

Edmonton, Alberta



Amanda Wakaruk
Copyright and Scholarly Communications Librarian
University of Alberta

Celia Rodd

Retired, Professor and Pediatrician, University of Manitoba

Past Inaugural Chair of Early Childhood Llteracy Program, Children’s Hospital,
Winnipeg

Volunteer, Prison Libraries Committee

Christine Brown

Head, Faculty Engagement (Social Sciences + Humanities)
University of Alberta Library

Edmonton, Alberta

Atul Sharma

Pediatric Nephrologist/Biostatistician,
Assistant Professor, University of Manitoba
Volunteer, Prison Libraries Committee

Sharon Farnel

Head, Metadata Strategies
University of Alberta Library
Edmonton

Winnifred Quarshie

Masters of Library and Information Studies
University of Alberta

Volunteer GELA Prison Project

Christopher Bateman
Information Services Specialist
University of Alberta

Jamie Spivak
Information Services Specialist
University of Alberta

Shawna Manchakowsky
Information Service Specialist
University of Alberta



Kaitlyn Wilson
Information Services Specialist
University of Alberta

Kim Bates
Manager, Culture and Strategic Initiatives
University of Alberta

Wade Deisman
Associate Dean, College of Arts
University of the Fraser Valley

Victoria Eke
Scholarly Communications Librarian, Concordia University of Edmonton
Volunteer at the Edmonton Area Parole Office via GELA Prison Project

Anne Carr-Wiggin
Coordinator, Indigenous Initiatives
University of Alberta Library

Ashley Edwards
Indigenous Initiatives and Instruction Librarian
Simon Fraser University

Adair Harper

Instruction Librarian and Librarian for the School of Interactive Arts & Technology and
Publishing

Simon Fraser University Library

Jenny Blackbird
Resource Centre and Programs Coordinator - First Nations House Indigenous Student
Services University of Toronto

Claire Settee
Indigenous Librarian Intern
University of Manitoba Libraries

Allison Sivak
Faculty Engagement Librarian
University of Alberta

Danielle Marie Bltz
Indigenous Engagement Librarian,
University of Winnipeg



Mikayla Redden
Information Services & Instruction Librarian
University of Toronto

Stephanie MacLaurin
Senior Advisor, Indigenous Relations Librarian
Thunder Bay Public Library

Dr. Dale Askey
Vice-Provost (Library & Museums) and Chief Librarian
University of Alberta

Connie Winther
Head, Faculty Engagement (Health Sciences)
University of Alberta

Sarah Severson
Digitization & Special Collections Librarian
University of Alberta

Abigail Sparling
Electronic Resource & Discovery Metadata Librarian
University of Alberta

Vanessa Wdowiak
Services Librarian
Thunder Bay Public Library

Maya Redlick
Indigenous Initiatives Librarian
Vancouver Community College

Céline Gareau-Brennan
Faculty Engagement Librarian
University of Alberta

Caeleigh Steier
Head, User Experience Design & Planning
University of Alberta

Nicole Kyle
Program Coordinator
Camrose Public Library



Jennifer McDevitt
Online Services Librarian
Lethbridge Public Library

Meghan Stewart
Librarian, Library Development Services
Shortgrass Library System

Lauren Stieglitz
Librarian
University of Alberta

Adeline Panamaroff
Library Services Technician, Cataloguing & Metadata
Concordia University of Edmonton

Autumn Richards
Library and Information Technology Student
MacEwan University

Natasha D’Amours

Masters of Library and Information Studies
University of Alberta

GELA President

Maia Trotter
Metadata Technician
University of Alberta Library

Joel Blechinger
Data Literacy Librarian
University of Calgary

Aurora Frewin
English Subject Librarian
MacEwan University

Kristen Williams
Reference Librarian
Prairie College



Christie Hurrell
Librarian
University of Calgary

Stephanie Johnson
Director
Devon Public Library

Taylor McPeak
Copyright Advisor
Mount Royal University

Kathleen De Long
Librarian Emeritus
University of Alberta

Jon Wild
MLIS/MA Student
University of Alberta

Sheila Laroque-Bear
Assistant Librarian
University of Saskatchewan

Callen Law
Library Technician
Southern Alberta Institute of Technology

Adena Brons
Education Librarian
Simon Fraser University

Alison Henry
Head, Collection Strategies
University of Alberta

Lindsay Johnston
Bookmobile Services Specialist
Strathcona County Library

Kristina Klinge
Information Services Assistant - Spécialiste, Service de l'information
University of Alberta
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Milamem Gabbar

Digital & Information Services Specialist
University of Alberta

Adam Cohen

Metadata Specialist

Mount Royal University

Martina King
Business and Makerspace Librarian
MacEwan University

Lindsey Whitson
Community Librarian
MacEwan University

Estelle Frank
English & Writing Centre Librarian
MacEwan University

Norene Erickson
Associate Professor
MacEwan University

Danielle Allard
Associate professor
University of Alberta

Kara Blizzard
Faculty Engagement Librarian
University of Alberta

Geoff Harder
Associate University Librarian
University of Alberta

Patti Sherbaniuk
Faculty Engagement Librarian
University of Alberta

Louis Ducsharm
Program Coordinator
Camrose Public Library
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Penny Chu
Scholarly Communications Technician
MacEwan University

Joni Hyland
Library Technician
Macewan University

Claire Lister
Library Technician
MacEwan University

Alyssa Martin
Director
Camrose Public Library

Michelle Ng
e-Resources + Discovery Librarian
Emily Carr University of Art + Design

Elizabeth Livingstone
Library Technician
Emily Carr University of Art + Design

Angela Evans
Library Technician, Circulation
Emily Carr University of Art + Design

Laura Landon
Teaching & Research Librarian (Business, Social Sciences & Govt. Info)
Mount Allison University

Brett Sheehan
Director
Westlock Intermunicipal Libraries

Jen Pringle
Librarian, Edmonton, AB

Anna Sigrithur
Literacy Coordinator
John Howard Society of Manitoba
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Camille Bultena
Prison Library Technician
Norquest College, Edmonton, AB

John Samson Fellows
Literacy Instructor
John Howard Society of Manitoba

Emma Hill Kepron
Dean (Acting)
University of Winnipeg Library

Amy Wong
Library Technician
Edmonton Public Library

Bronwyn Dobchuk-Land
Associate Professor, Criminal Justice
University of Winnipeg

Joe Curnow
Associate Professor, Faculty of Education
University of Manitoba

Joanna White
Integrated Experiential Learning Cohort Supervisor, Bachelor of Indigenous Justice
First Nations Technical Institute

Ayla Morland
PhD Candidate, Faculty of Information
University of Toronto

Wendy Witczak
Library Technician (Interlibrary Loan & Copyright Coordinator)
Mount Allison University

Brianne Selman
Scholarly Communications and Copyright Librarian
University of Winnipeg

Diane Potter
Library Manager
Tofield Municipal Library



Sissy Suchy
Library Assistant/Programmer
Tofield Municipal Library

Elise Agniel
Library technician
Université de Saint-Boniface

Sarah Chomyc
Collection Strategies Librarian
University of Alberta

Cindy Wiebe
Cataloguing & Systems Specialist
St. Mary’s University

Cindy Elliott
Retired
Winnipeg, Manitoba

Geoffrey Manderscheid
Library Assistant
St. Albert Public Library

Emily Simon
Archives Research Assistant, Library Associate, Programs Coordinator
University of Alberta, St. Albert Public Library, Greater Edmonton Library Association

Michael Calaresu
Afterdegree Student
University of Alberta, Biological Sciences

Tina Kleisinger
Executive Director
Saskatchewan Library Association

Sophia Lebar
Library Service Assistant 3
Winnipeg Public Library

Lisa Prins
Manager, Adult and Community Education
University of Alberta



Gina Varty
Librarian
Edmonton Public Schools

Matthew Fesnak
LSP and Discovery Services Librarian
McMaster University

Sheila Heit
Library Technician
Lakeland College

Nicole Dalmer, MLIS PhD
Associate Professor
McMaster University

Ashley Eisen
Records and Reporting Advisor
Enbridge

Deborah Lee
Librarian Emerita
University of Saskatchewan

Jenny Plecash
Library technician
Edmonton Public Schools

Melody A Polych
Director of Library Services
Drumheller Public Library

Jason Wong

President

Canadian Association of Law Libraries/L’Association canadienne des bibliothéques de
droit

Sarah Polkinghorne
Collection Strategies Librarian
University of Alberta

Natalya Brettle
Operations Lead, Rutherford Library
University of Alberta
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